M .
&) Select one or more time slots beloy

1 Tomorrow

9:004M - 10:00AM
10:00AM - 11:00AM
11:00AM - 12:00PM
12:00PM - 1:00PM
1:00FM - 2:00PM
2:00PM - 3:00PM
3:00PM - 4:00PM
4:00FM - 5:00PM

5:00PM - 6:00PM

New Service Request

See All Events >

The Granta Park
G.0.AT

Wed 1/1 -Fri 12/19

—

Guided Walks with
The Wildlife Trust

Tue 5/27,12:00PM - 1:00PM

I sutside The McClintock

—

[+]

Dr Bike
Thu 5/29, 10:00AM - 1:00PM =

Apiary

INTRODUCING
THE BRAND

PARIK
APP

NEW
GRANTA

e first floor of the McClintock
space is flooded with natural light
e for up to 50 guests. The space

b theater style and is available for
o hire only, for a full or half day.

d waters included in the room hire
he opportunity to have catering
your conference, both in the
bom and to your own office for a

eeting or conference.

Book Here




WIERE PLEASIE
ANNOUNCIE TR
BRAND NIEW
GRANTA PARIK
IS NOW LIVIE]

If you already have the Granta Park ap
upcoming update.

If you're new to the app, you can dow
simply scan one of the QR codes belo

When opening the new app for the fir

pted to
register. Please make sure you use you

to do this.

10S

Android



WIRO NEEDS T
APPT

We strongly recommend that everyon
this app on their phone. Whether its o
week you are based here, this will be t
information, events, menus and news.

WIRIAT CAN [ D
THE APP?

In short - everything!

a Park has
days a
for Park

Stay informed about upcoming events
through the app.

Newsletters will be shared via the app
also send important notifications whe
we’ll keep these to a minimum). We hi
notifications when prompted.

View and book a wide range of ameni
rooms, corporate hospitality package
facilities like The Apiary, The Clubhou
The Granta Restaurant at TWI.

Book the sports pitch and view availa

Report any issues you spot when out
paving stone, fallen tree, or litter, let u
also have the additional ability to use
related building issues.

agers will
diord



AOW DO | USIE
APPT

Once registered, you should be autom
you open the app.

You'll always land on the homepage,
and features.

The bottom toolbar provides easy sho
through the app.

We recommend taking a few moment explore
the various functions, so you can quic e areas
most relevant to you.

1.From the homepage, click the “Ne n” button

at the top of the page.

2.From here, click through to “sports

3.Select the pitch you need, followed slot.

4.Click “book” and your reservation i
You can check your reservations on th oolbar, by
clicking “Reservations”. Here, you can ooking

too.



LOGGING A Sl
REQUEST

If you are out and about and need to re
via the app.

an do this

1.From the homepage, click on the *
at the top.

2.From here, you can select the most

3.0nce you have chosen the categor
automatically complete, along with
as “Tenant Request”.

4.Next, click on “Estate” and add a d¢
the issue is.

5.1f you have any images, please upla
submitting your request.

” button
hould

g labelled
nd what

Your request is now logged and the Es
action the request.

BOOKING A\
CONFERENCE R

1.From the homepage, click the “Ne
at the top of the page.

2.From here, click on the conference

3.Here, you can see further details of

n”’ button

to book.

availability.
4.Click “book” on your chosen room request
will be sent to the relevant team w m.

You can check your reservations on the
clicking “Reservations”. Here, you can
too.



BO0KING AN [E

From the homepage, you’ll see upcom te order.

You can tap to view all events and sele nt to see

full details.

AOW DO [ NO
FIND FOOD M

For events that require a ticket, yo ok using
the RSVP button.
For free events, such as the Wildlif
automatically confirmed when clic ceis
available.

For events that require a time slot
view available times and confirm y
preferred slot.

For paid events, you’ll be directed
page to complete your booking an

=

Weekly menus for The Apiary, The CI
Restaurant at TWI are now available

To view them, simply scroll to your pr
menu. From there, you can share it wi
phone for easy reference throughout



CAN [ BOOK
CORPORATIE
RAOSPITALINTY
TRROUGR THE /

Hospitality services are available from
Granta Restaurant at TWI.

You can find both menus featured in t
app.- From there, you can also submit &
directly with the kitchen.

A member of

your order. Please note your order is n
heard from the kitchen.

AAS THIS REPRL/
THE GRANTA P2

TRAY
APPP

No. If you use the Granta Part commut
please keep using your relevant apps a

The

ts of the
order

d finalise
>u have

the relevant team will fol

ElL OR GY

gym,



CAN | CONTACT
ESTATE TEAM V
THE APP?

Yes!

Scroll down to the bottom of the hom
whole team. Click on the person you w
“contact us” button. Select the subject age and
we will get back to you as soon as pos

CAN [ SPEAK T
OTRIER TENARNT
VIA TRIEE APRPP?

Not just yet—this is the first phase of t

ver, we’re

planning to introduce a “Community” ill allow
users to connect and chat about relev
information.

We hope you find the new app usef nd a

great way to stay connected with e
Granta Park. However, this is just th
to roll out more features over time,
welcome as we continue to improve

Let us know in the app via the main
admin@grantapark.co.uk.



Becca Keefe

Equipment

My Labor Hours

Notification Settings

Incidents

Visitors

Reservations History

Waivers/Forms

Need Help?

About

Log Out

Find Us Online

@ Our Website Link

MAN
SYST

to

TOR

=M

TENANT*

Bidwells

FIRST NAME

LAST NAME

—| Today

VISITTIME

Add a New Visitor

Register your visitors ahead of time.
Visitor Arrival Instructions: On arrival at Granta Park
please follow directions to the visitor lane to speak
with the team who will check you in and direct you

the correct building.

Visitor Registration

VISITOR EMAIL (OPTIONAL)

DATE OF VISITOR ARRIVAL

-} 12:00 PM

=M

GIRANTA
PARK APRPPR




WIERIEE PLEASIE
ANNOUNCE TR
WE WILL Bl
LAUNCRHING A
SBRANID NEW
FEATURE ON T
PARK APRPP

By now, most people will be familiar wi
have used it on either a mobile device

p and will

introduce
ickly and
f their

As part of the app’s ongoing developm
the new visitor management feature. T
efficiently register your guests with the
arrival.

ou can
ce you

p version
obile app

First off, you will need to ensure you ha
download this by scanning the below o
have signed up on the app, you will be
by visiting https:/manage.cove.is. You
if preferred.

10S

Android




REGISTERING A OIS
TIME VISITOR

To ensure a smooth arrival, please register any expect
Visitor tab before they arrive on the Park. The details
sync with the gatehouse, enabling check-in and an in:
to you when your guest arrives.

ors via the
omatically
ptification

1.Click on the hamburger bars (three horizontal li he top left
of the home screen.

2.Click Visitors

3.Click + Add a Visitor

4.Fill out your visitor’s information.

5.Click Complete Visitor Registration

NOTE TO VISITOR FROM HOST (WILL BE INCLUDED IN THE
EMAIL)

REASON FOR VISIT (WILL BE INCLUDED IN VISITOR EMAIL)

Equipment

ORGANIZATION NAME (OPTIONAL)

My Labor Hours

Notification Settings

Incidents Notification Settings

Send Registration Confirmation Email to
becca keefe@bidwells.co.uk

No Visitors
ADDITIONAL EMAILS

These email address will be included on following emails

Reservations History
Waivers/Forms
Need Help?

About

N\

Complete Visitor Registration

Log Out
Find Us Online

@ OurWebsite Link




REGISTER
VISITORCS) FO
MULTIPRPLE, OR
CONSECUTIVIE
VISITS

If your visitor is due to be here for mult
once using this feature.

siter them

1.Navigate to the Visitors section of lick on

+Add a Visitor.
2.Fill out your visitor's information. |
for someone else, choose their na
3.Select your Tenant name
4.Choose a floor if there is a specific
on arrival.
5.Choose Single Visit, Multiple Dates

o Single visit: Choose this for a si ne visit on
January 5th at 10:00am.

o Multiple dates: Choose this for
visits. Example: one visit on Jan
January 10th at 9am, and one o
Choose +Add Another Date for and time

o Consecutive dates: Choose this that will
occur at the same time each da ery day at
10:00am between January 5th
exclude weekends to exclude S

consecutive Vvisit.
6.Select Complete Visitor Registrati

a visitor

to go too



BULK VISITOR
UPLOADS

If you’re hosting a large meeting or co guests,
use the Bulk Visitor Upload feature. Do add your
visitors’ details, and upload the compl m all at
once. Please note this can only be don ion.
1.Navigate to the Visitors section of lick on

Upload Visitors.
2.Click Download Template, and op
saved on your computer. It will be

wherever it
r Upload

Template. The template has two sh Visitor
List. Click on the name of each to 0.
ccab ant G (g -

W (@ Home -Cana Goweta Park, Centr. [I] Busbun - Maswtist [ S . o a - @ Vo # (5] monday - Hime

Let's Get Started!

° TP the ViSItors you would like 1o add
Foliow the instructicns in the beenplate B0 import your visitir datainga & spratsheat. Your sprsadiheet sl

ot Emalk: The hoet will e slorted when their visitor mrrees: f you don' have the hosts email, you can LBe yours.

Bnassn for Visiting (Cptionsl]

Lxample Spresdisheet
| . . . < . . 0 Co—]
st tmal

| et e e Eute of bt T sfherial  Tealbay  Aasentr
ESTUISTIRIST Wkt ettty terbn SRONATSS, =

! poeosm sy v s 1w o e awne

[ e— e z [ebs—— e e - o

° {Export 15 C5¢ format
Export the Visitor List shoot as o L5V 1.




3. Review the template and compile re is what

you will need for each visit:

reauired Column A: Host Email

reauiReD Column B: Visitor First Name
reauiRred Column C: Visitor Last Name
AL oG st 1rmee Column D: Visitor Email Address

reauiRred Column E: Date of Arrival

*Must be in mm/dd/yyyy format*
REQUIRED Column F: Time of Arrival

*Must be in hh:mm format*®
REQUIRED Column G: Time of Day

*Must be in AM/PM format™
orTioNAL Column H: Reason for Visit

ns in the
of data in
ample row

4. Add and format your visitor data
Instructions sheet of the template.
the Visitor List as a guide. Don’t f
before saving!

5. Export your file to .csv

6.Upload your csv. file




F/AGPS

WIRY DO [ NEE
DO THIS?

We regularly engage with tenants at Gr
frequent requests to strengthen entranc
to visitor management.
This new system makes it quick and eas
The live visitor log updates in real time
next expected arrival displayed at the t«
and efficient check-in process.

WHO NEEDS TQ
REGISTER
VISITORS?

Everyone will be able to add visitors to
organisation to decide whether individ
this is handled centrally by a receptionis

WIRAT RARPE
DONT REGISTIEF
VISITOR?

If you don’t register your visitor, they m
gatehouse. It's essential that everyone f
process to ensure the team knows who
only to authorised guests.

eceived
ly in relation

N advance.
with the
e a smooth

s up to your
guests or if




CAN | SEE ALL
VISITORS TIRAT
REGISTERED ©
PARIK?

No - you can only view the visitors you
Tenant Leads, such as Facilities Manag
for their company, while the Estate Ad
visibility of all visitors across the Park.

WILL | GET NO
WIRIENN MY WISIT
ARRIVES?

Yes, but this is optional. If you would lik
arrives, please ensure you select this o

tered.
registered
have

your visitor
your guest.

DO [ NEED TO [
SECURITY TOO?

No, this will replace the need to email t
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